Bupa Hospital Cash Insurance Scheme (Plan 4-6) Application Form

RIBEREERE (518/4-6) 55

To ensure your cover can take effect on the first day of the following month, please send us the Reference No. -
completed application form at least 5 working days prior to the end of the month. Applications are SEiEE
subject to underwriting.
MEARIE T A SRR > B I R RN B EATR D SE T ERSEHRIA o T8 B AEB IR AR - z;’; S:lpa Effective Date :
Please complete this form in ENGLISH and BLOCK LETTERS. Please tick as appropriate. ﬁmii;ﬁ; EMEMS op A MM 5 YYvy #
BB IESARGAR  WHEAMAI TV 5% o e Business Nature ¥4 8: OTHERS

Medical Protection Needs Assessment SE{REEET(L

(Please note: The following questions are to evaluate the suitability of the insurance product(s) under this application based on your needs and circumstances. Application
can be suspended or rejected in case of suitability mismatch. 553 & | U TFEESEHMEILRARRE FTHRBERNBESH > WAEE THBEERIER « HRRBERAE MREZZHE
ECHVIE N » B IREA P AR SIBAE © )

Question f#E 1 What is/are your objective(s) for purchasing the medical insurance policy? (tick one or more) R RILEEFEHENS? (F1E—1E5218)

[JOption £ 1: For the expenses of hospitalisation & FfzE%
[ 1Option EE#22 : For the financial need when suffer from critical illness A&t & B HEEMEES
[JOption £ 3 : For the long term care and financial needs in case of permanent total disability kA 22 (57880 £ BB F R R AT

[JOption £ 4 : For the expenses of outpatient visits and other medical needs (such as dental, vision benefit, etc)
ARENPIZ S EMBEMT (BN E ~ REZ)

Question [ 2  Which type(s) of medical insurance you are looking for? (tick one or more) ERIREE B M —1BE BB (R EIR? (AlE—I83 % 1H)
[ JOption #8321 Indemnity (cover the eligible expenses by the policy) HERIE (EHHRERTE > AEREREEREHHEE
[JOption £ 2 : Non-indemnity (a payment based on a sum insured amount by the policy) JESBETEEE (BN1Z(F B s TRRMREEE L BE(E)

Personal Details of Applicant :5 A& ¥}

Applicant must be aged 18 - 64. For proposed Member under 18 years old, applicant should be a parent or guardian aged 18 or above.
B ANFHUTAA18-6475% © NEGERI8RUT > BB ANAR8RAU LW AEGFE 2 LEHEEA o

Title #83% Name of Applicant (same as HKID Card) FzE S (BREBZHHER)

[IMré4  Surname
[ IMrs &K

[IMsZt  Given Name
[IMiss/ e B

HKID Ca‘rd No. Sex F& Date of Birth
S ey M3 B oo s oy

Contact Details of Applicant B335 A Bit48 =5}

Correspondence Address* i@sflithit" (Please complete in ENGLISH and BLOCK LETTERS 5L\ S X IFHE1EE)

Flat E{i / Room % / Floor [@#{
Block [ / Building X/& / Mansion & / House £ / Estate E3E
Street #7 / Road &
HK &8 Kin JLAE NT #T R

District &

Country BIR

Email Address” BEH 4

Contact No. Hf#&&EE Fax No. EESRHE Mobile No. FtENEEIEHG
Place of Residence
B
| confirm that | am making this application in Hong Kong**
IAEEBEHIRE -

* P. 0. Box is not acceptable. ESE{S AT 24

# You can access our e-Services through myBupa, our online and mobile platform, to view and download your policy-related documents. To access these e-docu-
ments, you are required to register for a myBupa account and provide an email address where you will receive email notifications when a document is ready for
you to access from your myBupa account. You will no longer receive hard copy of these documents by post.
To help save our planet, Bupa encourages communications through electronic means. This will be the default option for our future communications with you after
your insurance policy has been set up. However, if you wish to receive a hard copy of all documents by post, please contact your insurance consultant to let us
know your preference.

# {nA]EiB myBupa 48 R FHNE FIRFS TR FHEIMREARRS G - BEERISLEET X 0 (AT myBupa IE5  MIRHEERMIL o B4 E E#IMIE myBupa EAE
REGUWEBEER  RiFAE UIE HURENSLERE X HENRIZA
A7 ERIRMIIK - RINSEBAEF A NETER o B RRMFRERUFNREFEINBRNITER - B2 » NRFAZBBIE 5 UK EIPIE XHIFIENA » F5HE
IRBVTRIERRRTEREM 7 ARIMAVIERSE o

** It is a regulatory requirement that insurance sales process and signing of the application form must be conducted in Hong Kong.
RIFERER  RHE RREFABRBN AT EBET

This Scheme is only available for direct enrolment through Bupa’s Health Management Consultant.

EEEERREEBZEREEEREERR -
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Details of Proposed Member S EHE (Please complete a separate application form for each proposed Member. 5% b EREAR

HKID Card No. / Birth Certificate No. Sex
ERSHREE / HEBBERE pg | M3 F¥  peps

[ ] Myself &A (Details as page 1 EEHNEE—H)
[ child ¥& (Child must be aged 15 days to 17 years. FZEHNBEBISHETHR © )

Child’s Name (same as HKID Card/Birth Certificate) ¥4 & (AEBHHE/HEZRAEHEE)

Surname

e

Given Name

Date of Birth

DD A MM A YyYvy &

Place of Residence
it

Choice of Cover Z{RIEH

{REELEER Schedule of Benefits
20234%6A18kRZ 1 June 2023 Edition

A SHRBRSREE2345 W Plan 4 5814

Maximum Limit per Contract Year (HK$)

Daily Cash Benefit"234:5 ARG W E R R & W Plan 5 585 W ran6 it2le

For Bupa VTop Health Insurance
Scheme Member Only

AR P A SRS
e FENFERE e BARNFERRE B BENFERE
"D.ﬂﬁéﬁ Benefit Coverage ”D_f'\ﬁgﬁ Benefit Coverage “”_ﬁﬁéﬁ Benefit Coverage
Benefit Amount | (per Contract Year)| Benefit Amount |per Contract Yeary| Benefit Amount |per Contract Year)

HERE—RABZ e
Payable from the first day of Hospital Confinement® SH Each day 308 SH Each day 30 B 55 Each day 308

B

$500 30 days $500 30 days $500 30 days

ERRMRIE | RN ERE / SIS OIEEE / hEZ
Covered Hospitalisation : Due to Cancer / Heart Attack / Stroke only

FI2IRIE (RIRISEARR)"

Clinical Benefit (Designated Network only)”#

SRLEZENER| SaNFERE | SRLRZANVER | SaNFERE | SRPRZAVER | SaNFERRE

Co-payment Benefit Coverage Co-payment Benefit Coverage Co-payment Benefit Coverage
(per visit) (per Contract Year) (per visit) (per Contract Year) (per visit) (per Contract Year)
BREEZBLARU LR TEA H20R2A H30RZA

Maximum number of visits in aggregate (per Contract Year)® N/A 20 visits in total 30 visits in total
BENBEREC (BERSSREREY) $40 30X $40 $20 307
General Practitioner Benefit'® (inclusive of up to 5 days basic medication) 30 visits 30 visits
SHBLRE (QERSSRERR) $60 0% $60 540 0%
Specialist Benefit™? (inclusive of up to 5 days basic medication) 10 visits 10 V\SItS 10 visits
YRIRARIRIES $60 2028 TER TiEA $40 20%A
Physiotherapist Benefit' 20 visits N/A N/A 20 visits
RBRETIRIE (BIERZ2REAPE « BT R RAR) 10RBA 10RBA 0%BH
Chinese Herbalist Benefit® $40 0 v.;é $40 1 Ow;t: $40 1 Ow;é‘
(Inclusive of up to 2 days basic Chinese Medicines, Bonesetting or Acupuncture)
XN RACERIRRE" $0 $2.000 A A A B
X-ray and Laboratory Tests Benefit™? ’ N/A N/A N/A N/A
TR $0 $200 B B B TEA
Vaccine Service N/A N/A N/A N/A

HizE Notes

1. &tﬂ?ﬁ;%L%ﬁ?éfﬂn

2. AEAEREH > GEFRIENTFISAE6C4R (BEEERE) -

3. ANENBA— fi ) AIREHNEFABRE—F - BER/RET4R °

4. BEFAERRERERSB—OREERRESRRE

5. SHARSMESBIRE0ORNFEMRG] » {REEMEAMAHE

6. EI?;?HHF'ﬁ)d\/EfH FRE TR BTE 6B/ e Ll L » WRIKEURE RERE o

7. (RIERBIPEEATE RS UEE R - F2REHRE LB g REEN

8. F' SIRERR SR o

9. 5—REEEUSHRS—RAR -

10. REEHESBRIBRE R PBRMPISRGSERY » @EAXNEERE

. HRPIAEMPIRZENE -

12, RHFEARRELR8100 0456 » SHAAIM R FRPYS > MEPESERBITRBE7AN » ARTERIEELPIITROFENE

13, ¥MIEARRE  —RXARCRRBRREEAE ERNBERNFRBERREN - H2ERES  EBNEAXEA6EA -

1. The Coverage is limited to Hospital Confinement in Hong Kong only.

2. The Member must be between 15 days and 64 years old inclusive on the date of first-time registration.

3. The Contract will be effective for a period of 1 year and may be renewed on the Contract Anniversary Date for a further term of 1 year to maximum Renewal Age of age 74.

4. Member shall not register with more than one Bupa Hospital Cash Insurance Contract at one time.

5. The Daily Cash Benefit is subject to 60 days of waiting period starting from the Coverage Effective Date.

6. Hospital Confinement must be 6 consecutive hours or more in the same hospital whereby room and board charges are incurred.

7. Clinical Benefit can only be used at designated network service provider. Please refer to the relevant list, which may be subject to changes from time to time.

8. No waiting period for Clinical Benefit.

9. The Coverage is subject to a maximum of one visit per item per day.

10. Virtual consultations with a General Practitioner and Chinese Herbalist are covered, while delivery costs will be paid by the Member.

1. All Specialist referral letter waived.

12. A booking express hotline is available at 8100 0456. Specialist consultations can be scheduled within 3 days and diagnostic imaging services within 7 days, subject to the availability of

each designated clinic.
13. Physiotherapy treatment, simple X-ray and laboratory test must be referred by a General Practitioner or Specialist under the designated network and the referral letter shall be valid for

6 months since the consultation date.

MP177/12/1124 20of 12




Choice of Cover Z{RI5H

Any Member shall not register with more than one Bupa Hospital Cash Insurance Contract at one time. Does the proposed Member currently have an in-force Bupa Hospital Cash Insurance

Contract? [JYes@ []No&
ARG ELR—FERY A ELREBE—N [MREFRREE) REE - EGERTRHEREENY MREGRREE) REE? =
Payment Method @{HRES %
Payment Frequency S{T{RE Payment Method #HRE 5% Remarks f#3E
V] vearly &4 [] Credit Card £B& Please attach a completed Credit Card Authorisation Form
FERERZ ERRAREEES D
[] Autopay from Bank $R{TE8hER Please attach a cheque made payable to “Bupa (Asia) Limited” for the
(From renewal payment only #&{REELEFEA) 1st year’s premium and levy with a completed Direct Debit

Authorisation Form
FHAZEEARIEEE > ERaERERREREZXEROIAAE » T HIGHE
A% TRIA (E2H) BIRAE

Bank Account for Reimbursement {38 EZIRTEO

Claims payment will be settled by autopay only. {FFEZIE R M B SRS T E T ©

All claims payment will be paid to the Subscriber only. FiE{RIEFIER R ABEEAZAT ©

| hereby agree and authorise Bupa (Asia) Limited to reimburse claims payment to the account below. Zs A AR RIZHE(RIA (Z55H) ARADEREESIERUTED °
Rest assured that the account information provided is solely used for claims. 55500 » fREFIRMEAVERTT B O & RHE R BIESZ (HRME o

Account Holder’s Name (Same as recorded on bank account statement/passbook)

FOFAASE (BIRT4E/77B1ER)

HKID Card No.
EBEHHIE
Personal Hong Kong savings / current account number (HK$ only) BAEHEHE / FRIVITEOGE (RRHBE)
Bank Name Bank No. Account No.
RITRHE SRITIRSR F kS

| acknowledge that if | do not provide my bank account details in this application form, | will need to provide the information to Bupa (Asia) Limited as soon as
possible to avoid any delay on claims reimbursement. &Z ABAEEEILHFERPERRERITEOSE » FAEZBERMFE GEEN) SRATRM » MUGRIEREE -

| understand | may update my bank account details by submitting the relevant form which is available to download at myBupa, our online and mobile platform. Fi
ABBHTSESBRIAMBEENRRITAOER » REARmyBupaf L RFHFE ETH -
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Declaration and Authorisation EEARIZtE

I, on behalf of myself / the proposed Member as listed in this Application, apply as a Member of Bupa Hospital Cash Insurance Scheme (“Scheme”). | confirm that | have selected
this insurance plan of my own free will. | further confirm that the product features of the Scheme were able to fulfil my / proposed Member’s current medical protection needs,
financial situation and premium affordability. | acknowledge that the Benefit is not payable under the Scheme for any costs of treatment arising from any existing illness, insurance
or other conditions presented before the Coverage Commencement Date. | declare that, to the best of my knowledge and belief, the statements contained in this Application are
true and complete. | acknowledge that Bupa (Asia) Limited (“Bupa”) reserves the right to ask for submission of more details of health status or medical reports of me / the Member
as listed in this Application at my own cost. | have read and agreed to be bound by the terms and conditions of the Contract of this Scheme and | agree that this Health Declaration
and the answers given in this Application shall be the basis of the Contract between me and Bupa.

| agree to be bound by the terms and conditions of the Contract of this Scheme, which | understand are available on request and will be provided to me if this application is
approved. | agree that this Health Declaration and the answers given in this Application shall be the basis of the Contract between me and Bupa. | understand that | have the right
to cancel this Contract within 21 days from the Coverage Commencement Date and that if | do not cancel the Contract within that period, all information in this Application is
deemed to be final.

| acknowledge that the Contract shall be renewed automatically on a yearly basis unless it is not renewed by giving notice to Bupa or according to the terms of the Contract.
| further authorise Bupa to deduct the subscription payments from my designated bank account / credit card (where applicable) upon renewal. If | want to cancel the Contract in
future, | will need to inform Bupa in writing at least 10 days before the Contract Anniversary Date.

| acknowledge that Bupa may terminate the cover for the proposed Member with immediate effect if the law of the country in which the proposed Member is located, or the
proposed Member’s Place of Residence or nationality, including but not limited to USA and Japan, or any other law which applies to Bupa or the Contract, prohibits the provision
of healthcare cover by Bupa to local nationals, residents or citizens. | further declare that the proposed Member is not US permanent residents. | understand that | am obliged to
immediately notify Bupa in writing if the proposed Member becomes a permanent resident of USA during the Contract year. For the above purpose, ‘permanent resident’ shall mean
a person residing in a country who is a citizen of or who is permitted under applicable laws to live and work, on a permanent basis, in that country.

ANEARSN/ RRFRIIHZEFE > PEAA MRAERES) RESE( (5180 ) 288 - RABDEAFTEZRESBIHRBARAZEIBRMAE ° FALEDABNERZANBHEEA/
£ BRFHNEBRRETR - MBERTRREREET - RARDRESBIRE > NERERGBAIERER2EE - BEREMBRMS IR BRER > —E T FEE - AABR > siAAFMMME > &
FREER DRI —)ER ) 9B ERE o AR M) BIRAR (MR ) ERERREELEBNAFERAMIIHZ AN/ EEZEBRR TR ERRS » —IERAARAZN o RABMERILRE
BETFILSE 2 SRR WEEARFFRAZ BREEHERLIEERARARRIDZ BT AR

RARBETUES B SH 2 BRI - WEAREEERTRE » ILIMRIETFE IR I ERA IR R HZ LR RAR T AN - FARERFFRAZ REEAKBIERIEARALRDZERIGNZ
1R o RABARABERENEMBB22IBREVHLLER o AR LERILERECH&4 > ILERBERNFIE NSRRI AREER o
AANBBRIFREIAEANG T REDBNFBRFAARBENOFTRETER R > SUSOREEFEPEAR - FALRBRBEB/RENEAEENRTIRAREA R OEA) INERE o MR ARR
RECHEH » BN AABE B 10 XIS EBFRIA ©

AN R SNPTERIR S E E M s EAEM BE R ER(@FEEFRN EENHA) EMEMHRENAREFREFER LFHAEMER - ERUARRHEBRRFRE » RIOeT&ILAARES
BRREIL AR - RAUINEREGBUIFEBIRARR - FAPBNEEENSNEEPRBMAZTEIARBR » AAGEFELEUETMENRE « DKABR) EERERRILAES SZEARY
RBER AR EZERA BB R TIERAL o

Personal Information Collection Statement B ABERIUKEEEE

By signing this application form, | confirm that | have read and understood the Personal Information Collection Statement (“Statement”) in this application form. | have also brought
the Statement to the attention of all proposed Insured Person(s)/ Member(s) (or their guardians if applicable) and confirmed the understanding and agreement to it. I/We consent
to the transfer of my/our personal data within or outside of Hong Kong for the purposes and to the types of transferees as set out in the Statement. |/We have understood the
Statement’s effect in respect of my/our personal information collected or held by Bupa (Asia) Limited, including the use, storage, processing, transfer, disclosure and/ or sharing of
part of or all of my/our personal information within the Group Companies in accordance with the Statement. The updated version of Statement is available for download from
www.bupa.com.hk or Bupa’s mobile applications.

WBBHBEARRER » AANFEREMBINE QAR BRTMY (MEANERNERR) - AATBREESRA/GE (HEEEA > NEAH) B MEAERREZR) TRPZEARAEEHENE c KA/
HZMEEM MAA ERRERR) FABRRFERREUAN/BRAINEABRESBIENIINT EABRESR) FIENEREGEAN - AA/RMBEEAEREEBRYERE (3 ARATWE
WRHBENEN/EMANEAERR N RFE » SEZREASESRER  #F  RE - 512 - AHRDZRANEIREBEAENREAEE AT ZME » ZEAERREBRRERNRAER
www.bupa.com.hkZFIAEMAFE T E ©

Use of Personal Information in Direct Marketing 7T EiZ{EHPERBAEZE

With my/our consent, Bupa may use my/our personal data in direct marketing and provide my/our personal data to any member within the Group Companies and selected third
parties, which may contact me/us with promotional material (including by email, SMS, mobile application, social media, instant messenger or other means that become available
from time to time) as referred to in the section entitled "Use of Personal Information in Direct Marketing” in the Statement, including in relation to insurance (such as premium
discounts), wellness, rewards, loyalty or privileges programmes and related products and services. |/we understand that I/we have the right to request Bupa to cease using my/our
personal data for direct marketing purposes by emailing customercare@bupa.com.hk or calling the Bupa Customer Care helpdesk on 2517 5333. Tick the box below if I/we wish
to receive such direct marketing communications.

REERAN/EANERET > RIAHERRFERA/RPIRENEAER » SIERA/HFINSE « BETE ~ 15~ BERRERRT » WREEAASHIRERRESR TTERRIEPERBEAER
ot RERN/EPNEAEH FERNERABMRE « B FRIER/EFMENE=T > AARAN/BRMRERBNZEREBENERESEERE (BINREFD) - @F 128 - g8 8HER 8K EE
NWERERBNTISEESN (SFEBEN - EA  RBEAREEN « #H3FE -« @A TR - REMBER BN E) - AA/HMPBREREBHERINEARBEE (BHE
customercare@bupa.com.hk i E 2517 5333) > EXREIEFAAN/HPIVEAZSBEERTISEERR c MRAN/RMAFLWEHEREBEERR > AEUTEREL(V)

[] By checking this box, I/we wish my/our personal information to be used and disclosed by Bupa related to direct marketing purposes as set out above and in accordance with

the Statement. Zx A\ /FPIFELLZEIRIE L (V) 5 > URTERRBEARMEARN/RFEAESBEREEABUREBRAR U ATl EiEEFHERE AR

| understand that no cover will be payable under the Contract unless and until all required documents are submitted and processed, this application is approved and the
subscription is received by Bupa.

FABRBRMFIFREZEIRARRNIX G ERERZRER » It B RADERRARREERBEIFAERER B THRESEEX

Applicant’s Signature Signed in Hong Kong on Telesales’” Name (If applicable and must be completed by the applicant)
RBAEE NEBEZEZ HH BEARLE WMERRSEHRFAER)

Telesales’ Code

EEARRR
X Telesales’ Contact Tel. No.

EEARMARTERG
(Full Name ) oD A MM A YYYyY &
ez Telesales’ Email Address

ERERRTItL
Reminder 1B
To help us process your Application quickly, please ensure that you have: FHPVEE IR BN RTEAREREA > FULA IR IE A B s R T AE50
enclosed a completed Direct Debit Authorisation Form or Credit Card Authorisation Form BEEBIEY  BEMTIEHEZNE R RATUSEE
enclosed a copy of your HKID Card BRI ESESNERIEA
enclosed a copy of the HKID Card or the birth certificate for each child aged below 18 whom you would like to enrol g@wl&f_{ﬂx—[:z;gBgé;%%ﬁj\gﬂﬁﬁigﬁﬁﬂgg\lz’g(gu%;g&ﬁ)
initialled any amendments on this application form REENT B2
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Personal Information Collection Statement {EAZ ¥} UEEEEEA

Bupa (Asia) Limited
Privacy Notice relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)
1. Introduction

Bupa (Asia) Limited (“Company”, “we” or “us”) is committed to protecting your privacy and security of your personal information. This Notice is provided to

you in connection with your dealings and provision of data or information to the Company. This Notice is prepared in accordance with the Ordinance and also

operates as the Personal Information Collection Statement which we will provide, or make available, to you on or before the collection of your personal
information by the Company.

1.2. This Notice is intended to ensure that you can make informed decisions about providing your personal information to Company in accordance with this Notice.
Please be aware that this Notice replaces any notice or statement of similar nature that may have been provided to you previously. When you click on “|
Agree” or select any options with similar content, or log in, confirm, agree to, use or accept this Notice we provide via registration procedure or any other way,
you consent to your personal information being collected, stored, used, processed, transferred, disclosed or shared in accordance with this Notice.

1.3. For the purposes of this Notice, “Group Company” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates,
wherever situated, and any one of them. Affiliates include branches, subsidiaries, representative offices and affiliates of the Company’s holding companies,
wherever situated (collectively, the “Group™).

1.4. If you provide us with the personal information about other individuals, you must tell those individuals that you have provided us with their details and let them
know where they can find a copy of this Notice.

2. Personal Information We Collect

2.1. From time to time, it is necessary for you, or other members/ insured persons covered under your policy (each a “Member”), to supply the Company with
certain personal information (including where relevant, credit information and claims history) relating to you, or the Member, when you apply for insurance or
financial products and services from the Company, or when you apply to make changes to your policy, or when you renew a policy.

2.2. During the course of your relationship with the Company, further personal information relating to you, or the Member, may also be collected in the ordinary
course of our business, for example, when you lodge insurance claims with the Company in relation to yourself or the Member.

2.3. Failure to supply personal information requested by the Company may result in the Company being unable to process your application, request for
information or services, enquiries and/or provide services or products to you, or the Member.

2.4.The personal information we collect and}?)r hold from time to time may include your personal identification information, contact information, transaction
records, financial background, medical and health records, biometric data and your location and activities when you access or browse our website(s) or use
our mobile application(s) or portal(s) (including any diagnostic or health-monitoring tools thereon and the Bluetooth and/or wearable device that are used to
collect data for the purposes of such tools).

2.5. We will always try to collect your personal information from you through the course of your relationship with us and in a range of ways. However, there may
be instances where we will need to collect your personal information from third parties or sources in certain circumstances, such as a family member or
Zom%one else acting on your behalf, your employers, medical personnel, business/asset acquisition transactions of the Company, business partners, or public

atabases.
.If you are under the age of 18, you should obtain consent from your parent or guardian before you provide the Company with your personal information.
. Storage of personal information may be in various forms including, physical (paper) form, digital customer systems or applications, data management
software or systems in the usual course of business practices, depending on your engagement with the Company.
3. Purposes of Collection

3.1. Your personal information collected may be used, stored, processed, transferred, disclosed or shared by the Company for the following purposes from time
to time:

(a). processing, assessing and determining any applications for insurance products and services;

(b). offering and providing products and services to you, or the Member, and processing requests made by you, or the Member, from time to time, including
but not limited to requests for addition, alteration, deletion, maintenance, management and operation of insurance benefits or insured Members;

(c). registering you, or the Member, as a user or a member of services or information provided or to be provided by us on the website(s), mobile application(s)
or portal(s) managed and/or operated by us;

(d). coordinating your care, or the Members’, within Group Companies to achieve better health management outcomes;

(e). any purposes in connection with any claims made by or against or otherwise involving you, or the Member, in respect of any products and/or services
provided by the Company including, without limitation, making, defending, analysing, investigating, detecting and preventing fraud (whether or not
relating to the policy issued in respect of any application or claim) processing, assessing, determining, settling or responding to such claims;

(f). performing any functions and activities related to the products and/or services provided by the Company including, without limitation, audit, reporting,
market research, general servicing, maintenance of online and other services, identity verification, data matching, research, data analytics, statistical
analysis, and reinsurance arrangements;

Q). provifding you with personalised health information and information about our services or products, and personalised website, mobile application or portal
interface;

(h). providing you with appropriate health, insurance administration, wellness or other related services (including, without limitation, e-ticketing, appointment
booking and clinic / medical professional search and service and product redemption functions on the website(s), mobile application(s) or portal(s))
managed and/or operated by us) or products;

(i). communicating with you regarding the administration, features and renewal of the insurance policy that you subscribe to;

(j). operating, maintaining, evaluating, improving, troubleshooting problems, and understanding your preference(s) with our website(s), mobile application(s)
or portal(s);

(k). provision and design of products and services of the Company;

(). exercising the Company’s rights in connection with provision of any products and services to you, or the Member, from time to time, for example, to
determine any amount of indebtedness from you, and collecting and recovering owing from you or any person who has provided any security or
undertaking for your liabilities;

(m). communication with you or the Member (or with you on behalf of the Member) in relation to any of the purposes set out in this Notice;

(n). with your consent, marketing services, products and other subjects by us, any member and/or brand of the Group Companies (such as Horizon Health
and Care Limited and/or Quality HealthCare Group, our affiliates) and/or other third parties (please see further details in paragraph 5 below);

(0). managing our relationship with you, our business and organisations who work with us in relation to providing our products or services to you, or the
Member (including, with limitation, futures changes to this Notice);

(p). enabling an actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business to
evaluate the transaction intended to be the subject of the assignment, transfer, participation or sub-participation;

(@). making disclosure to satisfy the requirements of any laws, rules and regulations, codes of practice, guidance notes or guidelines binding on the Company;
and

(r). fulfilling any other purposes directly related to (a) to (g) above.

4. Transfer of Personal Information

4.1. Personal information collected or held by the Company relating to you, or the Member, will be kept confidential but the Company may transfer such personal
information inside or outside the Hong Kong Special Administrative Region of the People’s Republic of China, for the purposes specified in paragraph 3 to the
following classes of transferees:

(a). any member and/or brand of the Group Companies;

(b). any insurance adjusters, agents and brokers;

(c). any re-insurance companies authorised by the Company;

(d). employers (for members of corporate policy only);

(e). healthcare professionals and hospitals;

(f). any third parties engaged in connection with a member of the Group Company’s business who provides medical, health, insurance, wellness or other
related services or products;

(g). any agent, contractor or third party service providers who provide administrative, telecommunications, computer, payment, data processing, storage of
analytics, printing, research, advertising, distribution or other services to the Company in connection with the operation of business, (including without
limitation insurers; banks; lawyers; accountants; claims investigators; fraud prevention organisations; other insurance companies (whether directly or
through fraud prevention organisations or other persons named in this paragraph); organisations that consolidate claims and underwriting information
for the insurance industry; the police and databases or registers (and their operators) used by the insurance industry to analyse and check information
provided against existing information; debt collection agencies; data processing companies; research agencies and professional advisors);

(h). with your consent, third parties (within or outside the Group Companies) in relation to direct marketing (please see further details in paragraph 5 below);

(). third party reward, loyalty, co-branding and privileges programme providers and co-branding partners of a member of the Group Companies;

(j). financial institutions engaged by the Company or you for billing and payment purposes;

(k). any actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business; and

(1. any person to whom the Company is under an obligation to make disclosure under the requirements of any law, rules, regulations, codes of practice or
guidelines binding on the Company including, without limitation, any applicable regulators, governmental bodies, industry recognised bodies, credit
reference agencies, the Courts, and where otherwise required by law.

4.2. We will only disclose personal information limited to that which is necessary to the above parties for the relevant purposes, who may process (including,
without limitation, by recording, organising, structuring, storing, adapting, altering, retrieving, using, aligning, combining or erasing) your personal information
for the relevant purposes set out in paragraph 3 above.

4.3.1n the event that we complete the acquisition of a new business or brand, we shall communicate with you through the communication channels you provided
to us, and any personal information shall be treated in accordance with this Notice if it is practicable and permissible to do so.

5. Use of Personal Information in Direct Marketing

5.1. Only with your consent (which includes an indication of no objection), the Company, any member and/or brand of the Group Companies and/or the third
parties stated under paragraphs 3.1 (n) and 5.2 (b) to (e) may use your personal information collected from time to time to provide you with marketing
communications (including by email, SMS, mobile application, social media, instant messenger or other means that become available from time to time)
relating to the following products and services:

(a). insurance, medical, dental, healthcare, wellness, personal development, beauty, sporting activities and membership, lifestyle, entertainment, financial, and
related services and products;

(b). rewards, benefits, discounts, member activities, loyalty or privileges programmes and related services and products;

(c). services and products offered by the Company’s co-branding partners; and

(d). donations and contributions for charitable and/or non-profit making purposes.

5.2. The above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(a). any member and/or brand of the Group Companies;

(b). third party service providers;

(c). third party reward, loyalty, co-branding or privileges programme providers;

(d). co-branding partners of a member of the Group Companies; and

(e). charitable or non-profit making organisations.

2.
2.

NO
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. Nothing in this Notice shall limit the rights of customers under the Ordinance.

5.3. We may not use your personal information for direct marketing purposes unless we have received your consent. For the avoidance of doubt, the latest
instruction (for example, consent or indication of no objection, or request for opt-out) received from you shall override any previous instruction given to the
Company in this regard in relation to all of your personal information collected or held by the Company from time to time.

5.4.1f you choose to personalise your services where such options are available, we will use personal information that we collect so that we can offer you those
personalised services or communications. If you do not wish to accept those personalised services or communications, you can unsubscribe from those
services at any time and we will cease to offer such services to you.

5.5. For the avoidance of doubt, whether or not you consent to receive marketing communications of the type described in this paragraph 5, the Company may
still communicate with you regarding the administration, features and renewal of your insurance policy.

Security and Retention

6.1. The Company retains your personal information for as long as necessary for the purposes set out in this Notice, or otherwise agreed between you and us,
unless otherwise required or permitted under applicable law.

6.2. Where the Company no longer requires your personal information for the purposes under this Notice, or otherwise required under law, we will take appropriate
steps to securely delete or destroy your personal information.

6.3. We will take reasonable steps to securely store your personal information. This includes implementing a range of digital and physical security measures. In
addition, we will restrict access to your personal information to those properly authorised to have access.

6.4.When you use our sites, we and third-party companies collect information by using cookies and other technologies such as pixel tags (for simplicity we refer
to all such technologies as “cookies”). The updated version of the Cookies Policy is available for download from our website: www.bupa.com.hk and is
available upon request.

6.5. Our websites, mobile applications or portals may provide the links to other external websites over which we do not have control. You are advised to refer to
the privacy policies of these websites for more information.

Data Access and Correction

7.1. Under and in accordance with the terms of the Ordinance, you have the following rights to:
(a). check whether the Company holds personal information relating to you or the Member and to access such personal information;
(b). require the Company to correct any personal information relating to you or the Member which is inaccurate;
(c). ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company;
(d). request the Company to cease using your personal information for direct marketing purposes; and
(e). change your preference in respect of our use of your personal information.

7.2. Requests can be made in writing to the Company’s Data Protection Officer at the following address:
Data Privacy Officer/ Customer Service Manager
6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
Or, by email:
customercare@bupa.com.hk

In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any personal information access or

correction request.

For any enquiries about this Notice, please do not hesitate to contact our Customer Care helpdesk at 2517 5333.

In case of discrepancies between the English and Chinese versions of this Notice, the English version shall prevail. This Notice maybe amended by the Company
from time to time.

Bupa (Asia) Limited 118 (Z2il) BRAT

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong

ik HBNERESRE 7SS AER2ECIE

Telephone &E5E: (852) 2517 5175 Facsimile {8 E: (852) 2548 1848 Website #8it: www.bupa.com.hk

ﬁl Bupa Hong Kong |Q|
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Bupa

Bupa Hospital Cash Insurance Scheme Credit Card Authorisation Form

RIBERRERESEIERATURRES R 16

Subscriber’s Name &R A%
Surname

&3

Given Name

If credit card payment is chosen as the payment method, please complete this form, sign where marked “X” and return this form to Bupa by mail or by fax. If you
have faxed this form to Bupa, please do not return it to us by mail again.
EERLDGEARNT FRZEREREER 1X) LB » TREIREA - SMEFELRSGRM > FRAFEILRE -

[] Visa [] MasterCard

Cardholder's Name #FEA#Z

HKID Card No. &S H5E5%H Credit Card Account No. EA-~R M5 Credit Card
Expiry Date
ERFEHE v g s

| acknowledge that the Contract shall be renewed automatically on a yearly basis unless it is not renewed by giving notice to Bupa or according to the terms of the
Contract. | hereby authorise and direct Bupa (Asia) Limited to automatically debit the subscription and levy due from my credit card account on a monthly basis
until further notice.

ANAPAEBRIENE AN A FRENBNFABERIARESOETGEE - SRR ESESEEIER - RAZRERA (SN BRATDEHURANEAREOSAZIEGRERRE
HESE > HERTEM -

If the Cardholder is not the applicant or proposed Member*, please fill in the following information. ZEFB KB AL IFEFANEGS* » FHEBUTER o

Relationship with the applicant or proposed Member® E2F:E A B % & & *Fi{%
(Applicable to spouse, parents or children only JEAIEE « KBS FL)

]I hereby confirm to pay the subscription and levy due of Bupa Health Insurance Scheme for the applicant or proposed Member* as listed in this form.

FANRBRABIIN LTS ENRBARNEGE 2 2HEH 2 ROBRFEEH I RERRELBESE -

Cardholder’s Signature #FEAEE Contact Phone No. B4 & 555555 Date A

DD H MM B YYyy &

* Please delete if inappropriate M R iEAE

Bupa (Asia) Limited R0 (GEMN) BRAF

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong

ik EBNERESBE 7758 EER2ECIE

Telephone B3E: (852) 2517 5175 Facsimile fE: (852) 2548 1848 Website #84t: www.bupa.com.hk

ﬂlBupa Hong Kong |Q|
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Bupa Hospital Cash Insurance Scheme Direct Debit Authorisation Form

RIERIRERES B EZAREES

Subscriber’s Name &1 A&
Surname

iz

Given Name

If autopay is chosen as the payment method, please complete this form, sign where marked “X” and return the original copy to Bupa with a cheque for the premium and levy
amount. EEHEL BEEIRIIR ) AEZIREREER X1 (B > TEREREERRETRERFEEESENLZERORA ©

| acknowledge that the Contract shall be renewed automatically on a yearly basis unless it is not renewed by giving notice to Bupa or according to the terms of the Contract.
| hereby authorise and direct Bupa (Asia) Limited to automatically debit the subscription and levy due from my account on a monthly basis until further notice.
ANABRERIEREIARNA FRIANBH R BERIEARBESORIURTE > SR EEFEETER - AAZBRERAEMNBRABEINAANNFOSEEZNEHRERREEES
B BEHTEM °

Name of party to be credited (The beneficiary) Bank No. Branch No. Account No.
Wiz —7 (B@ SRITHRSE DITHRRIE W R O5ERS

BUPA (ASIA) LIMITED 0/2/4 7/8/7 6/2[1]/7/8|8|0|0]1

|/We hereby authorise my/our above-named bank (the “Bank”) to effect transfer from
my/our above-mentioned account to the above-named Beneficiary in accordance with
such instructions as the Bank may receive from the Beneficiary from time to time,
provided always that the amount of any one such transfer shall not exceed the limit
indicated above (if applicable).

I/We agree that the Bank shall not be obliged to ascertain whether or not notice of any
such transfer has been given to me/us.

|/We jointly and severally accept full responsibility for any overdraft (or increase in
existing overdraft) on my/our above-mentioned account which may arise as a result of
any such transfer(s).

|/We confirm that my/our signature(s) on this authorisation is/are the same as filed with
the Bank for the operation of my/our above-mentioned account to be debited for the
transfer.

|/We agree that should there be insufficient funds in my/our above-mentioned account to
meet any transfer hereby authorised, the Bank shall be entitled, at its discretion, not to
effect such transfer in which event the Bank may make the usual service charge to be paid
by me/us.

I/We agree that any notice of cancellation or variation of this authorisation which I/we
may give to the Bank shall be given at least two working days prior to the date on which
such cancellation or variation is to take effect.

This authorisation shall have effect until further notice or until the above given expiry date

AN (%) R LR ZRIT ( TR8R1T7) ) » RBBRARRHE TZIRTZIET »
BAA (%) LHAOHERTFEARA c BEREREBEISBBULIEEZREE
(n@Em) -

FA (¥ BRZBTHEEERTEREGEENEAN (F)

MERZFERMLEA (F) 2 LHRAONRES (RLRFZBEILM) > AA
(%) GHEREHELEZEESE

TN (F) BETAREENZES  GAA (5) LR ORZIRITEBLCHET
ExEIEIK

FA (%) REW LA O ERHTIAS I BMER  ZIRTARTTIHEET
WENARZ FEER > ZFB8A—MHAAA (%) -

FA (%) AREEHRERAREE 2 EFEN » BRI EREN A & ME
TERZAIRRFZIRIT ©

FEEEREBENEESTENALNEE FFFHERIE CMERRFEZH

(whichever first occurs). HAAEE) o
My / Our Bank and Branch Name Bank No. My / Our Account No.
KA | BEZRITRA1TER RITARSR KA/ EZZ RO

N O I I

My / Our name as recorded on Statement / Passbook ZA / BETE4E | EE L MHE

HKID Card No. /
Passport No.

EERBOEGS /
SRS X

My / Our signature(s) A /| BEZEE

Date of signing %%& HHj

DD H MM B YYyy &

My / Our address as recorded on Statement / Passbook 2= A\ / BE7EASES / 178 L2 it

Debtor’s Name (If other than account holder) I AZ ¥R CEIEROFAEAN)

Membership No. (Debtor’s Reference) & 8475k (B AFD)

N T N

If the account holder is not the applicant or proposed Member®, please fill in the following information. ZER A AL IFEFAREEE" > FEBUTER ©

Relationship with the applicant or proposed Member* B1EREE A S E & & * BEZA
(Applicable to spouse, parents or children only RERAREE « RENFL)

For bank use only

RITEA

Signature Verified
BREHE

Notes: 1. The box marked “Membership No.” is to be completed by Bupa.

2. The signature on this authorisation form must be the same as the signature of your Bank Account.

* Please delete if inappropriate

Mof12

MiEE D 1 FEAER—WERRER o
2 FILREENZ BERN S AEB T ZIRITRA ONZBBEF -
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