Bupa VHIS Plan
Registration Variation Form Il

{0 B AR Rt EIECLE ST HAR 1

Policy Holder please complete this form in ENGLISH AND BLOCK LETTERS. Please tick as appropriate. {REEFFA A BB IERIEZ AR WH A SNV 1558

To protect your interest, please return this original form with your signature to Bupa. A{FEETH#EZ ERAREESEZABIERG.
Membership No. (16 digits)

BB (161UHF)

Name of Policy Holder (same as HKID Card) {REEFFA AR (EEBSHEHER)
Surname

jré3

Given Name

Types of Changes BMIER (Please tick the change(s) and fill in the details as required HEEHEEIS LIRZFHELL)

B |. Change of Benefit E{RiE
Applicable to Bupa Hero VHIS Plan EBRFHEIEN BFEE{EE

For plan level upgrade, addition of clinical benefit or reduction of deductible (marked with “ * ” below), you must complete Health
Questionnaire - Section A questions 1-8 and Section B (whenever applicable)!. The new benefit will be effective on the renewal date,
if approved. Please refer to the endorsement for all conditions that apply to your Policy after plan level variation.

WEBHERA BTGNP RERREENE FF M N) > WEES MEEMS - Pl BE1-8Kk MEEMS - 280 (EA) o —&H#t% > FiRkE
RRERBER - BRASHEIENBMAEERRNRENRY - A2RMEES -

Please tick the NEW plan level 55 #2518 2 =68 ML Ty 5§

Deluxe Pro* (Area of cover: Worldwide excluding the United States)

EER* (RISHIFEE | 2IXEFEEEE)

Deluxe* (Area of cover: Asia, Australia and New Zealand 2)
gig* (RFEIFEE - M ~ BN 2)

Advance Pro* (Area of cover: Worldwide excluding the United States)
BEE" (fRISHIEEE | 2IXEFEIEEE)

Advance® (Area of cover: Asia, Australia and New Zealand 2)
migr (REEHIHEE © T ~ BN R P 2)

Core Pro* (Area of cover: Worldwide excluding the United States)
(= (RIEHIFEE | 2IKEBFEEEE)

Core (Area of cover: Asia, Australia and New Zealand 2)

izt (FRIEHIREE @ S5 ~ BN R FTEEE 2)

Change of deductible 34 (Applicable to Deluxe and Advance Plans) EX{B{1& 34 CEANE M REIERT))
Please tick as appropriate. BREAMAMNLE V) 55

HKDO Deductible ETOB & * HKD12,000 Deductible #7512,000 814 & *

HKD40,000 Deductible #7t40,000 817 * HKD80,000 Deductible #780,000 81 #

Change of deductible 34 (Applicable to Core Plans) Er{ B {1 & 3.4 GERANBERZRT))
Please tick as appropriate. sEREAM AL v 5%

HKDO Deductible #ET0B & * HKD15,000 Deductible #7515,000 5 & *

HKD50,000 Deductible #7550,000 813 & * HKD80,000 Deductible #7580,000 B {f&

Addition / Cancellation of Optional Benefit> & HNEXEUH B ELEIMAFE S
Please tick as appropriate. sEREAM AN E TV 5%

Clinical Benefit P93 R * Add #81* Cancel BUH
Dental Benefit F#{R[% (Advance and Core only Rt EE R iEHEE) Add #10 Cancel BUH
Dental and Optical Benefit FHELK&R 7117 (Deluxe only REE ) Add #0 Cancel BUH
Maternity Benefit ERHRE Add 10 Cancel BUH

(Age must be between 18 - 49 years inclusive % EA18-495% (HRERHEIEEN))

PAMVT
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H |. Change of Benefit (cont.) BXRIE (&)

Supplementary Critical lliness Benefit 56 fg&[fi/N{RfE 5.6 (Applicable to Bupa Hero Deluxe and Advance Plans ERMRAIENE & R EIERT])
Only applicable to Spouse/Child/Domestic Partner of the Policy Holder and age must be between 15 days to 60 years old inclusive.
SBARRERFEANRR/FL/ABHERERLERSHECOR (BIEERRED

For addition of Supplementary Critical lliness Benefit (marked with “++” below), you must provide your occupation and complete
Health Questionnaire - Section A questions 9-13 and Section B/C (whenever applicable). The new benefit will be effective on the
Policy issue date, if approved. WIEEIEMBEHEMHINGEREGES T+ 5K) » KRERHER MEEMS - BEl BE-13(NER)& MEEMS -
Z[RER) (FNEA) o —&Ht% > I RERIMREEZEEER -

Critical lliness Basic Benefit (Choose one only)
EBEARE (REE—1E11)
Inclusive of Major Critical Iliness Benefit (3 Major Critical llinesses), Early Stage Critical Illness Benefit and Additional Cancer Benefit

BERERKRECERERR) « RHRKREREINEERIEE

Gold plan £#t2|

* % S

(Age must be between 15 days to 55 years old inclusive B B%5 15HZ 554 (/5 B /E#%%)) Add 211 Cancel BUH

Silver plan R&t#] Add 0™ * Cancel BUH

Bronze plan #f5t#] Add g ** Cancel BUH
Extended Major Critical lliness Benefit (must enrol together with Critical lliness Basic Benefit)

BRERFILBMRIE (KERGBRERERRIERFIZR)
Extend the coverage under Major Critical Iliness Benefit to an extra 77 Major Critical llinesses .5
Add 110 Cancel BUH

BRERKRE N RRNERLEERIN 7 7ERERR

Occupation (Must be provided if the Insured Person is 18 years old or above)
B2 NZRAEMBE I L - HBERIEE )

Business

Nature

EB1HE

Job

Position

L

Job Duties

TETFHH

1 Upgrading of plan level or lowering deductible upon an important life event without undergoing re-underwriting is exclusive to Bupa Hero VHIS Plan (Core and Core
Pro). When an insured person experiences marriage, childbirth, acquisition of individual residential property, job promotion, or migration, they have the option to
exercise the one-time right to lower or eliminate deductibles or upgrade their plan level without undergoing re-underwriting. Please refer to the Policy for details.
BRBIEABREBRH I (BEREEE)AHAETEBAESHRER » TUEFEMZANER TARGBERAHERLE - ERRAGEE - £5 - BX  ABIBRE » thfIF RN
B2 > AMERENZANER THERIEBTE » RARABIER o F#BFESRRE -

“Asia, Australia and New Zealand” means Afghanistan, Australia, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, Hong Kong, India, Indonesia, Japan, Kazakh-
stan, Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia, Myanmar, Nepal, New Zealand, North Korea, Pakistan, the Philippines, Singapore, South Korea, Sri Lanka,
Taiwan, Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan and Vietnam.

TEEM ~ SRR AR PR $EMIET ~ SN ~ 4L ~ B ~ 3R IR « PEIARE « FE - ENE S ENE ~ B4 fER ~ SWEH - 18 B BRAE AKX R4 @9 Ea
 ~ #EH - 688 - BEME « ERE  MIK  mE - HEM R 8 BE5R Rl ®EX - LES - RERRKEE

Please note that you can’t apply to reduce your deductible amount within 24 months of the policy effective date or any previous change in deductible.

BHEE ) FARAMREE M AIERIER E REX B EEN24EANBEERERESE -

The policy holder can exercise a one-off right to reduce or remove the deductible without re-underwriting, when the insured person attains the age of fifty (50),
fifty-five (55), sixty (60), sixty-five (65), seventy (70), seventy-five (75), eighty (80) or eighty-five (85). Please refer to the Policy for details.

EZRAFREREH(S0) « A+E(55) + 751(60) * 73HH(65) * £+(70) » £+H(75) + \+(80)F/N\+E (855K » fREFFA AR{TE—REREFILURL S % Ft BT EMBAEMZ
7 o BEIEASRRE -

The Optional / Supplementary Benefits are not part of the VHIS Certified Plan and the premium paid (inclusive of Premium Loading and/or Subscription Loading, if
any) shall not be entitled to tax deduction (if applicable).

B/ MINNfRIE LR B BB R B ER - HEMESH 2 RE (SEMMERE - 8 BAZERBIVA(MER) -

6 To apply for Supplementary Critical lliness Benefit, the Insured Person must reside in Hong Kong for more than 183 days in the past 12 months.

HARRMIRIER » REABAEBE12ERAPEETERE(EBIBI8IX

~

w

»

«w
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B I. Change of Benefit (cont.) EX{RREE)

Applicable to Bupa MyFlexi VHIS Plan @R {FHEE; S B ERETE

Health Declaration and Questionnaire must be completed for plan level upgrade or addition of Clinical benefit (marked with “+”). The
new benefit will be effective on the date of renewal, if approved. If there is an upgrade of plan level or addition of clinical benefit, all
benefits payable for medical conditions that occurred before the effective date of variation will be subject to lower benefit condition.
Please refer to the endorsement for all conditions that apply to your Policy after benefit variation.
BB HRIZ A IS NP RIE (A T+ 3% X BEERERARNS - — S RERHMERBEN - A BIRA RIS BB RE - FIEREXRHE
WARIZ BERNESHBERZBRIERIEIREEFIR - ARAREENEMEEANRENERY » A2EHEEN -

Please tick the NEW plan level A HTEEE8IZ 2 AMLE Tva 5%

Deluxe &4 * Advance 51 * Standard &7

Deluxe Plus FHARZH * Advance Plus FHREEE* Standard Plus FH#R&E 7 *

» with Push the Limit Benefit * with Push the Limit Benefit « with Push the Limit Benefit
RFEFHRIRE EFEFHRIRE RFAEFHRIRE

« Standard Private Room {2#FARE « Semi-private Room ¥fAKRE * Ward Room kK=

Addition / Cancellation of Optional Benefit™ & HNsgEYH B & ZEIMRRE"

Clinical Benefit P2 {REE

(must enrol together with Push the Limit Benefit /B8 FHRIFIERIRHE(R) Add i Cancel &/
Dental Benefit Plan A FRH{RESHEIA Add 1570 Cancel BUH
Dental Benefit Plan B ZFE1RIE5TE]B Add #10 Cancel BUH
Maternity Benefit ERHRE N
Add #10 Cancel BUH

(Age must be between 18 - 49 years inclusive 1 EA18-495% (HRERHEIEEN))

~ The Optional Benefits are not part of the VHIS Certified Plan and the premium paid (inclusive of Premium Loading, if any) shall not be entitled to tax deduction (if applicable).

~ BERELTER SRR RARNRIER - HARESNZRE(SENINRE - N8 BFZERBINRE (WEA) -
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Health Declaration and Questionnaire B EAKREI#% (Only applicable to Bupa Hero and MyFlexi VHIS Plan RiEm A RHEIE AR E; S EREERRE 2))

Important Note EEHIE

During the insurance application process, it’s important that you act with utmost good faith and disclose all material facts related to the proposed Member / Insured

Person to Bupa. If you are uncertain as to whether a fact is material, then it should be disclosed. If you fail to disclose or misrepresent a material fact and this causes

Bupa to accept the risk, this will raise questions about your entitlement to insurance benefits. Consequences may include termination of your policy or reduction of

entitlement to claims payments in all or part.

ERIEFRFEBER > BOUESHEORORESHESE/ZRAMBEREE - IRMIHERESFERSEE > AIEFERE - IMAERBNERRAEEEE > MERRAEAES

FARIR - BT BIRFTEEMIRIE o HAARPISEEIERILIRERE | SUR D 2B ER D IRPTEISAIRE(E o

(i) This questionnaire collects health-related information solely for the purpose of underwriting which is a process for Bupa to evaluate the health risk of the applicants and decide
the application results. The underwriting process that Bupa adopts should be fair and reasonable, and Bupa should explain the application results if requested by the customers.
IERB I B R BRI ERMEE AR Z AR » MIZREMRTERBAZBERBRATERFERNET o RNEKBANZREFERARATAIE  TEREERERBIERFER

(i) As the applicant, you are required to provide Bupa with complete and accurate information requested in this questionnaire to the best of your knowledge and belief. Based
on the information provided, Bupa may have follow-up questions or enquiries that require you to provide further information for underwriting purpose.
ERREA » (MREEREMAME » RABSHERARARMETERERNEL « RIORBMREENER > IR IRERENTHMBEME—FREE IR ZA ©

(iii) If there are any changes to or updates of the information provided in this questionnaire after the time of submission of this application and before you receive the Policy, you
are required to notify Bupa in a timely manner. E{RTEIRRZAFRFER B EMRENREFTIER ARG PR ENER B RSN ER > (RREERBBARM

(iv) Even after an insurance policy has been issued upon successful application, the insurance coverage for the proposed Member / Insured Person may be affected or the policy
may be terminated, voided or rescinded, or claims may be repudiated by Bupa, if you have not provided Bupa with complete and accurate information to the best of your
knowledge and belief according to (i), or if you have not notified Bupa on any changes to or updates of the information in time according to (iii).
BIEEMII RIEZEERE » BIRAIZ () TR EPRAIFTE MR AR T B R AR > SRR i) Pt SEE RV E R B R EM T R FENRE - EE8/ZRANRERERE
BREEE > RETNAI SRR L ~ (FEFSUAE B RIMRE » SHIEABEEME -

Guidance Note in completing the questionnaire IEE&155|

If you answer Yes to any of the questions 1-7, 9 and 12 in Section A, please provide additional information in Health Questionnaire - Section B.

MRRHEHFE1E 79 2 BHAI—EBEZERA B & BAREEESE - ZHREBLEN -

You do not need to disclose information regarding the medical conditions or treatments below -

Cold / flu / sore throat, gastroenteritis / food poisoning (fully recovered), indigestions (no investigations required), acne, muscle sprained (fully recovered), thrush,
routine scan / blood test for pregnancy (normal result), routine cervical smear (normal result), routine health check (normal result), preventive vaccination, Hormonal
Replacement Therapy (menopause), infertility treatment or uncomplicated pregnancy, myopia / hyperopia / astigmatism / presbyopia.

IR R M MR SUAE -

SE/RE MERER ~ BB X/ BYPS (BRR) AR (BHRD) &8  JREREG (B8R « BLE - BRENRHE / IRRR BRERER) - ERFSEMRER R (RRERE
B) BRERRE BETERER)  EBhEHE - FRXETAR (BEH) FRARIRAERBERESNES « 18 /318 / 5ot / BTt ©

You are required to provide Bupa with complete and accurate information requested in this questionnaire to the best of your knowledge and belief, including any and all medical
information which are known or ought to be known by Bupa in any previous insurance application and medical claims.

MBEEREMAANGE > BRABSHERARPIZETERERNER » SFTZANEARBRBAENBRRERRADHSEZNENEARIEBRER o

Health Questionnaire - Section A {#EERI% - BER

Height 25" cm EX OR feet IR inches 0
Weight pas” kg Afr OR 3% pounds(lbs) E&
Do you (or proposed Member/Insured Person) smoke® or have you (or proposed Member/Insured Person) smoked? in the last one year#? []Yes2 []No&

IREHEEE/ZRNELERE REBHE—FNGTRE™
3 For the purpose of this question, the meaning of "smoking” includes but is not limited to cigarettes, cigars, tobacco pipes, chewing tobacco and the use of

nicotine replacement products (such as e-cigarettes).
3 TRJE | FUEMENEREEERRNEE S B3} - BEKSRELSTHREER(BIMETFIE) o

# Not required for proposed Member/Insured Person below 18 years old. 185U T2 # & E /SR AEFIER o

1. Inthe last 3 years, have you (or proposed Member/Insured Person) ever had or been advised to have any regular or ongoing (such
as monthly, every 2 months, half-yearly, annually) follow-up consultations or medical care with a healthcare professional (such as
specialist doctor, physiotherapist, psychiatrist) for any disease or other medical condition? [JYesE []No&d
ERE=ZFN » MEEGE/ZRAN) EEBRARERZERNTEBINEH - SMER  B¥F » 85) AEARRUBERTIEZTHEBEAS (
BIMNERLEE L ~ Y)IRAEAD - BRI A) ERIERS JA Tt B R EIE ?

2. In the last 3 years, have you (or proposed Member/Insured Person) ever had or been advised to undergo investigations (such as
blood or urine test, ECG, X-ray, ultrasound, CT scan, MRI, PET scan, HIV test, Hepatitis B test, Hepatitis C test)? [JYes@ []No&
EBEZFRN > MHEEE/ZRA) BEBEZ N BWEREZEE (BN ~ 5K ~ OEB ~ Xt ~ BERK - BiEH ~ MOHiR - EETFiHHE-
BRI ~ ZBFFCRIE ~ RALFFRAIR) 2
If the answer is “Yes”, do your (or proposed Member/Insured Person) investigation result(s) include the followings?
MREZRE (21 REEGE/ZRANBESERESSEETIER?

(a) Abnormal test result is advised [JYesZ [ No&d
BERERER
(b) You (or proposed Member/Insured Person) are still awaiting test / test result [JYes@ []No&

R(EEES/ZRN) EFRERERIRRAER

(c) Medical advice has been sought or treatment is required for the test result (such as liver cyst / brain cyst / joint degeneration

or calcification / lung or breast or thyroid calcification discovered on imaging test, that may not require immediate treatment) [JYesE []No&
HERERESREFRRABTERT AR (BN — RS BERAEN B RIATEE/ i T AE/ BIERIEISE/ 5 &Rl a IR L
LSRR R HIRES1E)

3. Inthe last 5 years, have you (or proposed Member/Insured Person) been advised by your doctor to take any medications (such as
to be taken daily / once per week / as needed as directed by doctor) for a continuous period of more than 1 month? [lYesE [ No&d

EBELFA > MEHEGE/ZRA) BEEERBEZZEN BINEBLEETSH/8B—R/BHER) REABBA—ERNEREY ?

4. Inthe last 5 years, have you (or proposed Member/Insured Person) been admitted into a hospital?

ERETERN  (MHESE/SRA) ESRALEE? LiYes® LINo®

5. In the last 5 years, have you (or proposed Member/Insured Person) undergone a surgical procedure (including endoscopy or
biopsy) without being admitted into a hospital? [lYesE []No&d

EBRERFR > MMEEFE/RRA) BEBEIFERER TERIMIERF (BREARFREEAERIEER) ?

(P.T.O. ;58 F—5H)
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Health Declaration and Questionnaire (Cont.) f2EEEIAREE (&

@

(b)

©

()

6. Apart from anything you (or proposed Member/Insured Person) have already disclosed in Questions 1 -5, do you (or proposed
Member/Insured Person) have any of the following conditions?
T IMEEEE/ZRA) EF1 2 5BERERDRBENERIN » (REEEE/ZRA) BEH FHlIER?

Unintentional weight loss by more than 5 kg (11 lbs) over past 1 year

TERE—FR » BEEEHUHHLD TS AT (MEE)MUE

Abnormal bleeding (such as vaginal bleeding, rectal bleeding, nose bleeding or coughing up of blood) for at least one month

FAEEHM (FIENpeEE M ~ i ~ REmegzimn) 20 —@E8

Other medical conditions or other sign and symptom (such as lump, headache, persistent coughing, chest pain or epigastric

pain) that you (or proposed Member/Insured Person) are seeking or intend to seek medical advice

H MR EEARRSURERER (BINAELR ~ 5858 ~ FFEEW B LER) MEESTEsRBRER

In the last 1 year, you (or proposed Member/Insured Person) had or have been required to have follow-up consultation with a

healthcare professional (such as specialist doctor, physiotherapist, psychiatrist) for any medical condition or sign and symptom

S@ZE_A%W C REEEFE/ZRN)BEARBRANFHER GRS NBEETEERE S (GINEHEEE - YR A% « ISREL)
VERIESS A

[JYes2 []No&

[JYes®2 []No&d

[JYesZ []No&

[JYes@ []No#&

@
(b
©
(D)
©
6]
(g
h)

~

~

@

)
k)

7. Have you (or proposed Member/Insured Person) ever been diagnosed with any of the following diseases or medical conditions?

IREHEGE/ZRA) BE QRS TIIBRA BRI ?

Cancer or carcinoma in situ EERESUR 5

Brain tumor FSERER

Heart disease (RSB

Stroke (including transient ischemic attack (TIA)) FE (E3EEE AT - A% T\dhE) )
Hypertension SIME

Diabetes mellitus or impaired glucose tolerance HERFEH A EEMN EES

Prolapsed intervertebral disc or degenerative spine conditions HfEI#EZE H sl ARG BR

Diseases or medical conditions requiring a medical device or prosthesis to be implanted within the body FEEE A BFEERNE

[RBOEIRE R

Mental health conditions (such as depression, anxiety, schizophrenia, eating disorders, or bipolar disorders) E#{2E AT (140
e ~ £~ FHO R« RBRABRITINEIE)

Multiple sclerosis %2 MHRE{LIE

Congenital conditions (medical, physical or mental abnormalities that existed at the time of or before birth) Fe X4 %R (571 H
ERCAIDEENES « FIRgiEH ENER)

[JYes@ []No&
[JYes@ []No&
[JYes@ []No&
[JYesZ []No&
[JYesZ []No&
[JYes@ []No&
[JYes@ []No&
[JYes® []No&

[JYes@ []No&

[JYes® []No&

[JYes@ []No&

For proposed insured children aged 6 or below only HERR/NHEEU T2 EZREE

8. Was the proposed insured child born before 37th week of pregnancy?
EZRBERENRZEI7ERLE?

[JYes@ []No&

Applicable for Supplementary Critical lliness Benefit only 2@ AR EEMINFRE

If the Policy is issued after the Policy Effective Date, you are also required to notify Bupa immediately for any change or update on the Insured Person’s health
conditions before the Policy Issuance Date. MIfREERELM A 2 85 » BRARMRANRRRABERENER > (RREBEREES A Z A ANEXRE

9. Have you (or the proposed Insured Person) ever been diagnosed with any of the following diseases or medical conditions?

IREEZRN)BE SHRHFES T YIRS ?

Disorder of brain or nervous system, HIV related conditions, AIDS?

PSS RMAER - NERBDRZRE (HIV)BRNER « B#% ?

[JYesE [ No&

10. Do you (or the Insured Person) have two or more natural parents or siblings with heart disease, stroke, diabetes, cancer before aged 507

REZEA) BEAMERU EIRER D ST BB S0 A1 RH DR « P& -~ KERBIEE ?

[JYes2 []No&

11.  Have you (or the Insured Person) ever been declined, postponed or accepted on modified terms for life, critical illness, medical health
or accident insurance?

IRERZRN)REBRERREAAS - &5 - BENTIMRARFARIERE - IDESE SRR ?

[JYes® []No&

Only applicable if opts for Extended Major Critical lliness Benefit 2i#E AR R B E B EIEFFRE

12. Have you (or the Insured Person) ever been diagnosed with any of the following diseases or medical conditions?
IMEISZRA) B S BRFED T ORRSRER R ?

liver disease, kidney disease, lung disease (other than cold or flu), disorder of blood?

FFBERSS ~ BYS ~ ERRA(GRERERSN ~ MRS ?

[JYesZ []No&

13. Do you (or the Insured Person) have one or more natural parents or siblings with haemochromatosis, Huntington Disease
(Huntington’s Chorea), polycystic kidney disease or any other hereditary disease(s)?

IRERZRN)BEA—EU EREXIHUBAGBEREIEE - 7T HEFEBE - SEMEBRIEMEMESR ?

[JYes@ [JNo&

(P.T.O. ;58 F—5H)
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Health Declaration and Questionnaire (Cont.) f2EEE AR E (&)

Health Questionnaire - Section B {2ER% - 2

If you answer Yes to any of the questions 1-7, 9 and 12 in Section A above, please provide additional information as applicable below.
MRAFHULRHFE1E7 9~ RIEEA—EREZEES (21 & FEUTEANBBREELER

Question Question Question
No. #&sf No. #&sk No. 285k
Medical condition J&fE Medical condition JHfE Medical condition JBfE

1. Disease / medical condition / sign and symptom
TR/ REARR / REURERR

2. Date of first occurrence of sign and symptom

BERHBERRRIERE B

3a. Treatment / investigations / tests / scans that have
been performed

EEITRARE/ B/ RE/ FH

jo)

3b. Date of such treatment / investigation / tests /
scan

BRaR/wE/ M/ BEE 3

4. Present condition (such as whether fully recovered,
follow up action / medication / next follow up
date)

TR (BN R BT REE - BRIRIE/ RAREREY/
TREZHE)

5. Date of last follow-up medical consultation /
treatment
R®REB/ AEAH

Health Questionnaire - Section C 2% - K

If you answer Yes to question 10 and 13 in Health Questionnaire - Section A, you have to provide the details of the medical conditions in Health Questionnaire -
Section C below. MIRARsL MRS - FE) ME10M3WEIER 21 - MAR TS [ERMS - RE) BREBRREFEZFHE -

Medical condition JHiE Medical condition J&IE Medical condition J&fE

a. Which family member(s)?
IR 2

b. Which disease?
IRENZR?

c. Onset age of the disease?

TR EFHL?

If you answer Yes to question 11 in Health Questionnaire - Section A, you have to provide the details of the medical conditions in Health Questionnaire - Section C below.
WMRIRHE (RS - B850 MENEES (B - FERTY TEERS - B3 REEERZFS -

Reason(s) of being declined, postponed or accepted with modified terms for life, critical illness, medical health or accident insurance.
= B« BRIABIMRIEERIER LR ELURRUERNRE

If you (or the Insured Person) have any medical reports or reports of investigations, please enclose them and put a tick in the box. ] With attachment
MR (RZRA) BEMBERRSHBRIGEREG » AMHILEREERN L > WERZERM TV 5t SEME
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Declaration and Authorisation EBEERIZRE

| declare that, to the best of my knowledge and belief, the statements contained in this Variation Form (“variation”) are true and complete.

ANNERR > REASAFTAIFTE > NERREmER L ( [EERA) ) BR8N 9BETE -

Coverage and Pre-existing Conditions {R[E R BB HIE

| declare that, to the best of my knowledge and belief the information provided in this Variation or in support of this Variation application (including to any Bupa appointed
Medical Examiner) (“Information”) is true, accurate and complete. | agree to be bound by the terms and conditions of the Policy of this Plan after this Variation is approved. |
understand that (1) all Information forms the basis and becomes a part of the Policy; (2) failure to provide Bupa with full, complete and accurate Information may result in Bupa
having the right to treat the Policy as if it had not existed, or refusing to pay all or part of a claim; and (3) failure to provide full, complete and accurate Information in respect
of the Insured Person may affect the cover for that Insured Person.

If I am making this Variation on behalf of the Insured Person under the Age of 18, all Information disclosed on behalf of the Insured Person has been verified by me as true and
correct. | acknowledge that the knowledge of Insured Person is imputed to my knowledge.

| acknowledge that benefit is not payable under the Plan for any costs of treatment arising from any existing ilinesses, injuries or other conditions which has been treated or
diagnosed or manifested with signs and symptoms that should be reasonably aware before the Policy Effective Date of the Plan (or, if applicable, the date as referred in the
Endorsement Letter if there is a plan level upgrade or addition of clinical benefit) unless complete details are fully disclosed in this Variation and accepted by Bupa.

| understand that | am required to notify Bupa immediately if the health condition of the Insured Person has changed at any time after the submission of this Variation and before
the effective date of Variation.

In the event the pre-existing medical conditions have been disclosed in the Application and accepted by Bupa, Bupa may apply a Premium Loading (applicable to Bupa Hero
and MyFlexi VHIS Plan) and/or Subscription Loading (applicable to Supplementary Critical lliness Benefit for Bupa Hero VHIS Plan (Deluxe and Advance Plans)) to cover that
specific condition(s) and the percentage of Premium Loading and/or Subscription Loading shall be notified to me in writing. Bupa may apply Case-based Exclusion(s)
(applicable to Bupa Hero and MyFlexi VHIS Plan) and/or excluded conditions (applicable to Supplementary Critical lliness Benefit for Bupa Hero VHIS Plan (Deluxe and Advance
Plans)) due to a pre-existing condition or any other factor that may affect the insurability of the proposed Insured Person.

| acknowledge that the Policy shall be renewed automatically on a yearly basis unless it is not renewed by giving notice to Bupa or according to the terms of the Policy. | further
authorise Bupa to deduct the premium payments from my designated bank account / credit card (where applicable) upon renewal. If | want to cancel the Policy in future, | will
need to inform Bupa in writing at least 30 days before the renewal date.

| acknowledge that Bupa may terminate the cover for the Insured Person with immediate effect if the law of the country in which the Insured Person is located, or the Insured
Person’s Place of Residence or nationality, including but not limited to USA and Japan, or any other law which applies to Bupa or the Policy, prohibits the provision of healthcare
cover by Bupa to local nationals, residents or citizens. | further declare that the Insured Person is not US permanent residents. | understand that | am obliged to immediately
notify Bupa in writing if the Insured Person becomes a permanent resident of USA during the Policy Year. For the above purpose, ‘permanent resident’ shall mean a person
residing in a country who is a citizen of or who is permitted under applicable laws to live and work, on a permanent basis, in that country.

NANEBR > SIAAFTAIPE » ABRBFER L (BEFEREAREETNEEAL) BHBTUSFERMPFN—TER ( 18K ) HERAR « BRKLTE o RILEFRFERNE > &
ABERETHBRE 2 SERRAR o RABBAWMMAEERMASZZRENERULARE—ED ; QUKRARRBRHEESE « ERETENER  RIOEREEANRERATE
FEHEEZT2HABAINERE ; KQUMABAZRARMEER « ERETENER  BEXEZZRAZRE o

MAANRREE RN 8ENZRAREIENFF » IERRZRABBNIEENEEARAZEAEERIERE « RABIZRAFMZ EHRAERAFRMZE

AN NS IRE AR B (A 5t 81— A SIS BB RIENHUEE 4RI BER » MBRA) fiE B EZa Rk B R B UERR BFHEERN B ARBE - BEREMBERMS IR
BEER > RIFAATEAENRFA D MY LIRS RIOESR > BRERA—F N THE - AABBBNTHRAAENPFENERRAFLEN A ZAMNERRRE » SERANBRRRBERN
> RABBIUABARE o

MEBHECKRFERAR BT RAZENER  RIASRNIRE (BANREIEIL KBS B R RE) K&/ M INRE (BAMRAIEN BFEE R (EH R EERY)NERHINE
%) LURMEBRIMERIF R - EURA M INRE X /M INRE RS UEBDRAARA © RIATF AR B ABESEAEMZ EEZRADRENERZRMMNRAERFRES (BARRAIEKR
TIERC BB RETE) K/ AZRIEE (BANRAIE L BREEB RS (S REERY)WEHRHIRE) ©

RABBBEBRIERE RN G FRIENBANABERAARBREGRRE > SHRERSESFEIHER - AALRRFRBTERFINEAISERNIRTIRFR/EA-FWMER)IIERE © AR AR
RAGBUHIREE > ZERERB30RRIUEEmBEARM ©

A NFESBUNZ (R A BOPRE B 5 Sk H B (3t SR EFE P B SR AV £ 2 (BHE B R IR E B B ) SHAIEMBRASAREBBEAEZER ERANEHER - EBRIA RRHEERRE » /RIAD]
BRI R ARSI SZRIAERY AR AMEINEBAZR AN IEEBIKAER « RABBNZRANREFEHRREMAEEXAER » AABEELNUEEEMRFRA o KABR) 15ER
RERIL B S AZEAARIIBEER EEEAEZE KA MEEE R TIENAL -

Additional Declaration aprgllcable to addition of Supplementary Critical illness Benefit (Applicable to Bupa Hero Deluxe and Advance

Plans) BRzAEIRMIINIRIEFTE A AYRESMNEER (BRANFRRIENE R AE é%?

| hereby declare and agree on behalf of myself / the Insured Person in this variation appllcation that

RAERREN/ WLERFENZRATZLERRER

(a) any misrepresentation or non-disclosure of smoking history will render the Contract for Supplementary Critical Iliness Benefit void, whether the claim is pertaining to
smoking or not; (ERIIREL KR BRI - EmRERSTEZAERM  IEEREEMINREN SR ;

(b) the Insured Person has resided in Hong Kong for more than 183 days in the past 12 months;

SRANEBEREAREEEEEBIBI8IX ;

(c) Bupa will not pay any Benefit if the Insured Person has any signs or symptoms, receives treatment, medication or investigation for or is diagnosed with, any Critical lllnesses
within the ninety (90) days’ waiting period immediately following the Critical lllness Benefit Coverage Commencement Date, date of last reinstatement or the
commencement date of this Contract after upgrade (if applicable), whichever is the later. For circumstances which may require a prolonged underwriting time before the
issuance of the Contract, the above ninety (90) days waiting period may be superseded and counted from the issue date as set out in an endorsement. No waiting period
is applied if the Critical lliness is caused by an Accident; and
REERERG R SORBENHSRERAZ G456 A (NE ) (UEREE B%E) f1-+(90) BRI FEIRR » FUESRALIRRE  B20%K « BYGERSRS « sthE2 TR »
RIARA B ZAERIRIE - TEOBRE 2RI ERERREBIETZRNERT » LN +(90)BFBIGHAEPEBNEE QRS A - FEATEARERNNSIBNGEE &

(d) if the Policy is issued after the Policy Effective Date, | am also required to notify Bupa immediately for any change or update on the Insured Person’s health conditions before
the Policy Issuance Date.

IMREBEREENB 2B » ARSRANBRAREEAENEN » AAREERESEZEHZ A EIBMFRA ©
Policy and Eligibility for Tax Deduction {RERRIEHIENER

| acknowledge that the premium paid under this Plan shall not be automatically entitled to tax deduction even this Variation is approved by Bupa. | understand that | am required
to fulfil the conditions and assessment criteria imposed by the Inland Revenue Department and any applicable laws (which may amend from time to time), which include but not
limited to allowable relationship for dependant, age/disability/full-time education requirement, date and amount of qualifying premium paid, in order to enjoy any tax deduction.
Policies purchased for grandchild, domestic partner (i.e. civil partner, or the person with whom the Policy Holder lives in a continuous, committed, exclusive relationship during which
period neither the Policy Holder or that person were or are married to or partnered with any other person) and domestic partner’s child/parents are not eligible for tax deductions.
A~ NBAE BIELL B RR FREE RIS > A58 FEANHNRETAEBEHZAMBINAE - RABBANBRARBEREFBERIEE (FIREHER) PRIRENRERMERERTZE
MIFINE > SEERRINETINZHEA « F8//25/2BHEEEE  UAIZNABERRENSIEREH -

BABHFL - FAEHE (BARHERIEREESNVHEIRRERFEARBLES » WRFFHHE « TRHURE—NBEEHAL > MBRMREFEASZATILZEMEMALRIESLES) M
FEHENF /R EFEENRET R FARBHRIELR

| have read and understood the Personal Information Collection Statement included in this Variation Form. If applicable, | have also brought the Personal Information Collection
Statement to the attention of the Insured Person (or the guardian if applicable) and confirm the understanding and agreement to it.

AAE R ARAERERERM MEABRIRERE) © @A > AATBRERMRA GHEEA > EA) B2 MEABRKRERR) TRZIBAKAEEHANS

I, as the Policy Holder, understand that | declare and sign on behalf of the Insured Person listed in this Variation Form under this Plan who is under the Age of 18.
RAEAREFBA > BARANARLEERPFRAIIEZ18EUTZRAFLEAREE -
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Applicable to Application through authorised insurance broker BRI EBEISE(RISRLDIET 2 HLEE

I / We understand, acknowledge and agree that, as a result of me / us purchasing and taking up the Contract / Policy to be issued by Bupa, Bupa will pay the authorised
insurance broker commission during the continuance of the Contract / Policy including renewals, for arranging the said Contract / Policy. | / We further understand that
the above agreement is necessary for Bupa to proceed with the Application.

AN/FEPRE ~ RAKEE  REEMEAA/BRMBEREZHEENAN/RE > REN/REBNHR (BFERE) Nas2aMol/ RENERBRIBELIIEE « AN /HM
TREARRIBERIS RN /BRI ERNER > A eI MR ERREGS ©

| have read and understood the Personal Information Collection Statement included in this Variation Form. If applicable, | have also brought the Personal Information
Collection Statement to the attention of the Insured Person (or the guardian if applicable) and confirm the understanding and agreement to it.
ANAERBAARERRFERFAAN MEAAERIREZR)  MEA > AASTSREZRA GHEEEA > EA) B2 MEABRKESER) TRPBARAREHANS ©

I, as the Subscriber (Policy Holder), understand that | declare and sign on behalf of the dependant(s) listed in this Application under this Scheme who is / are under the
age of 18.

RANERRRARERFAN) » BAERARKRIESH B FFZRATIH 218U T2 HEAFHBEREE -

| understand that no cover will be payable under the Contract / Policy unless and until all required documents are submitted and processed, this application is
approved and the subscription / premium is received by Bupa.

FABERFEREZERRFERRNXHERRRREE - I Bt RAEERIBRARFHECHEIFMAERER » IbEH/RETHRESEER

Policy Holder’s Signature Sign date Insured Person’s Signature (Aged 18 or above) Sign date

REFEANEE HEAH ZRABEBASRIUL) BHEQH

X X

(Full Name )] DDH  MMA YYYY £ (Full Name ) DDH  MMA YYyy &
e e

Agent’s / Broker’s / Telesales’ Name (If applicable and must be completed by the Policy Holder) Agent’s / Broker’s / Telesales’ Contact Tel No.

REA /E4E / EEARES (NBARYSERRERFARR) RIBA /4D ) EHEARBAEBERE

Agent’s / Broker’s / Telesales’ Code Agent’s / Broker’s / Telesales’ Email Address

RIBA /4L ) EERRER RIBA /4D ) SHEARESIitaE

Bupa (Asia) Limited R0 GEM) BRAE]
Address #hiit: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong &#E eI S RIE 77958 /8EE 2618

Telephone E&&: (852) 2517 5333 Facsimile f8E: (852) 2548 1848 Website #8it: www.bupa.com.hk
ﬁl Bupa Hong Kong |Q| 8 of 1
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Bupa (Asia) Limited
Privacy Notice relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)
1.

Introduction

11

1.4.

Bupa (Asia) Limited (“Company”, “we” or “us”) is committed to protecting your privacy and security of your personal information. This Notice is provided to
you in connection with your dealings and provision of data or information to the Company. This Notice is prepared in accordance with the Ordinance and also
operates as the Personal Information Collection Statement which we will provide, or make available, to you on or before the collection of your personal
information by the Company.

. This Notice is intended to ensure that you can make informed decisions about providing your personal information to Company in accordance with this Notice.

Please be aware that this Notice replaces any notice or statement of similar nature that may have been provided to you previously. When you click on
Agree” or select any options with similar content, or log in, confirm, agree to, use or accept this Notice we provide via registration procedure or any other way,
you consent to your personal information being collected, stored, used, processed, transferred, disclosed or shared in accordance with this Notice.

. For the purposes of this Notice, “Group Company” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates,

wherever situated, and any one of them. Affiliates include branches, subsidiaries, representative offices and affiliates of the Company’s holding companies,
wherever situated (collectively, the “Group”).

If you provide us with the personal information about other individuals, you must tell those individuals that you have provided us with their details and let them
know where they can find a copy of this Notice.

Personal Information We Collect

21,

2.2.
2.3.
2.4,

2.5.

N

2.
2.

From time to time, it is necessary for you, or other members/ insured persons covered under your policy (each a “Member”), to supply the Company with

certain personal information (including where relevant, credit information and claims history) relating to you, or the Member, when you apply for insurance or

financial products and services from the Company, or when you apply to make changes to your policy, or when you renew a policy.

During the course of your relationship with the Company, further personal information relating to you, or the Member, may also be collected in the ordinary

course of our business, for example, when you lodge insurance claims with the Company in relation to yourself or the Member.

Failure to supply personal information requested by the Company may result in the Company being unable to process your application, request for

information or services, enquiries and/or provide services or products to you, or the Member.

The personal information we collect and/?)r hold from time to time may include your personal identification information, contact information, transaction

records, financial background, medical and health records, biometric data and your location and activities when you access or browse our website(s) or use

our mobile application(s) or portal(s) (including any diagnostic or health-monitoring tools thereon and the Bluetooth and/or wearable device that are used to

collect data for the purposes of such tools).

We will always try to collect your personal information from you through the course of your relationship with us and in a range of ways. However, there may

be instances where we will need to collect your personal information from third parties or sources in certain circumstances, such as a family member or

éom%one else acting on your behalf, your employers, medical personnel, business/asset acquisition transactions of the Company, business partners, or public
atabases.

If you are under the age of 18, you should obtain consent from your parent or guardian before you provide the Company with your personal information.

Storage of personal information may be in various forms including, physical (paper) form, digital customer systems or applications, data management
software or systems in the usual course of business practices, depending on your engagement with the Company.

Purposes of Collection

3.1. Your personal information collected may be used, stored, processed, transferred, disclosed or shared by the Company for the following purposes from time
to time:

(a).

processing, assessing and determining any applications for insurance products and services;

(b). offering and providing products and services to you, or the Member, and processing requests made by you, or the Member, from time to time, including
but not limited to requests for addition, alteration, deletion, maintenance, management and operation of insurance benefits or insured Members;

(c). registering you, or the Member, as a user or a member of services or information provided or to be provided by us on the website(s), mobile application(s)
or portal(s) managed and/or operated by us;

(d). coordinating your care, or the Members’, within Group Companies to achieve better health management outcomes;

(e). any purposes in connection with any claims made by or against or otherwise involving you, or the Member, in respect of any products and/or services
provided by the Company including, without limitation, making, defending, analysing, investigating, detecting and preventing fraud (whether or not
relating to the policy issued in respect of any application or claim) processing, assessing, determining, settling or responding to such claims;

(f). performing any functions and activities related to the products and/or services provided by the Company including, without limitation, audit, reporting,
market research, general servicing, maintenance of online and other services, identity verification, data matching, research, data analytics, statistical
analysis, and reinsurance arrangements;

(9). providing you with personalised health information and information about our services or products, and personalised website, mobile application or portal
interface;

(h). providing you with appropriate health, insurance administration, wellness or other related services (including, without limitation, e-ticketing, appointment
booking and clinic / medical professional search and service and product redemption functions on the website(s), mobile application(s) or portal(s))
managed and/or operated by us) or products;

(). communicating with you regarding the administration, features and renewal of the insurance policy that you subscribe to;

(j). operating, maintaining, evaluating, improving, troubleshooting problems, and understanding your preference(s) with our website(s), mobile application(s)
or portal(s);

(k). provision and design of products and services of the Company;

(1. exercising the Company’s rights in connection with provision of any products and services to you, or the Member, from time to time, for example, to
determine any amount of indebtedness from you, and collecting and recovering owing from you or any person who has provided any security or
undertaking for your liabilities;

(m). communication with you or the Member (or with you on behalf of the Member) in relation to any of the purposes set out in this Notice;

(n). with your consent, marketing services, products and other subjects by us, any member and/or brand of the Group Companies (such as Horizon Health
and Care Limited and/or Quality HealthCare Group, our affiliates) and/or other third parties (please see further details in paragraph 5 below);

(0). managing our relationship with you, our business and organisations who work with us in relation to providing our products or services to you, or the
Member (including, with limitation, futures changes to this Notice);

(p). enabling an actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business to
evaluate the transaction intended to be the subject of the assignment, transfer, participation or sub-participation;

(). making disclosure to satisfy the requirements of any laws, rules and regulations, codes of practice, guidance notes or guidelines binding on the Company;
and

(r). fulfilling any other purposes directly related to (a) to (q) above.

4. Transfer of Personal Information

4.1. Personal information collected or held by the Company relating to you, or the Member, will be kept confidential but the Company may transfer such personal
information inside or outside the Hong Kong Special Administrative Region of the People’s Republic of China, for the purposes specified in paragraph 3 to the
following classes of transferees:

4.2.

5.2.

(a). any member and/or brand of the Group Companies;

(b). any insurance adjusters, agents and brokers;

(c). any re-insurance companies authorised by the Company;

(d). employers (for members of corporate policy only);

(e). healthcare professionals and hospitals;

(f). any third parties engaged in connection with a member of the Group Company’s business who provides medical, health, insurance, wellness or other
related services or products;

(g). any agent, contractor or third party service providers who provide administrative, telecommunications, computer, payment, data processing, storage of
analytics, printing, research, advertising, distribution or other services to the Company in connection with the operation of business, (including without
limitation insurers; banks; lawyers; accountants; claims investigators; fraud prevention organisations; other insurance companies (whether directly or
through fraud prevention organisations or other persons named in this paragraph); organisations that consolidate claims and underwriting information
for the insurance industry; the police and databases or registers (and their operators) used by the insurance industry to analyse and check information
provided against existing information; debt collection agencies; data processing companies; research agencies and professional advisors);

(h). with your consent, third parties (within or outside the Group Companies) in relation to direct marketing (please see further details in paragraph 5 below);

(). third party reward, loyalty, co-branding and privileges programme providers and co-branding partners of a member of the Group Companies;

(j). financial institutions engaged by the Company or you for billing and payment purposes;

(k). any actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business; and

(). any person to whom the Company is under an obligation to make disclosure under the requirements of any law, rules, regulations, codes of practice or
guidelines binding on the Company including, without limitation, any applicable regulators, governmental bodies, industry recognised bodies, credit
reference agencies, the Courts, and where otherwise required by law.

We will only disclose personal information limited to that which is necessary to the above parties for the relevant purposes, who may process (including,

without limitation, by recording, organising, structuring, storing, adapting, altering, retrieving, using, aligning, combining or erasing) your personal information
for the relevant purposes set out in paragraph 3 above.

4.3.In the event that we complete the acquisition of a new business or brand, we shall communicate with you through the communication channels you provided
to us, and any personal information shall be treated in accordance with this Notice if it is practicable and permissible to do so.

Use of Personal Information in Direct Marketing

5.1. Only with your consent (which includes an indication of no objection), the Company, any member and/or brand of the Group Companies and/or the third
parties stated under paragraphs 3.1 (n) and 5.2 (b) to (e) may use your personal information collected from time to time to provide you with marketing
communications (including by email, SMS, mobile application, social media, instant messenger or other means that become available from time to time)
relating to the following products and services:

().

(b).
(©).
().

insurance, medical, dental, healthcare, wellness, personal development, beauty, sporting activities and membership, lifestyle, entertainment, financial, and
related services and products;

rewards, benefits, discounts, member activities, loyalty or privileges programmes and related services and products;

services and products offered by the Company’s co-branding partners; and

donations and contributions for charitable and/or non-profit making purposes.

The above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

. any member and/or brand of the Group Companies;

. third party service providers;

. third party reward, loyalty, co-branding or privileges programme providers;
. co-branding partners of a member of the Group Companies; and

. charitable or non-profit making organisations.
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5.3. We may not use your personal information for direct marketing purposes unless we have received your consent. For the avoidance of doubt, the latest
instruction (for example, consent or indication of no objection, or request for opt-out) received from you shall override any previous instruction given to the
Company in this regard in relation to all of your personal information collected or held by the Company from time to time.

5.4.1f you choose to personalise your services where such options are available, we will use personal information that we collect so that we can offer you those
personalised services or communications. If you do not wish to accept those personalised services or communications, you can unsubscribe from those
services at any time and we will cease to offer such services to you.

5.5. For the avoidance of doubt, whether or not you consent to receive marketing communications of the type described in this paragraph 5, the Company may
still communicate with you regarding the administration, features and renewal of your insurance policy.

6. Security and Retention

6.1. The Company retains your personal information for as long as necessary for the purposes set out in this Notice, or otherwise agreed between you and us,
unless otherwise required or permitted under applicable law.

6.2. Where the Company no longer requires your personal information for the purposes under this Notice, or otherwise required under law, we will take appropriate
steps to securely delete or destroy your personal information.

6.3. We will take reasonable steps to securely store your personal information. This includes implementing a range of digital and physical security measures. In
addition, we will restrict access to your personal information to those properly authorised to have access.

6.4.When you use our sites, we and third-party companies collect information by using cookies and other technologies such as pixel tags (for simplicity we refer
to all such technologies as “cookies”). The updated version of the Cookies Policy is available for download from our website: www.bupa.com.hk and is
available upon request.

6.5. Our websites, mobile applications or portals may provide the links to other external websites over which we do not have control. You are advised to refer to
the privacy policies of these websites for more information.

7. Data Access and Correction
7.1. Under and in accordance with the terms of the Ordinance, you have the following rights to:
(a). check whether the Company holds personal information relating to you or the Member and to access such personal information;
(b). require the Company to correct any personal information relating to you or the Member which is inaccurate;
(c). ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company;
(d). request the Company to cease using your personal information for direct marketing purposes; and
(e). change your preference in respect of our use of your personal information.
7.2. Requests can be made in writing to the Company’s Data Protection Officer at the following address:
Data Privacy Officer/ Customer Service Manager
6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
Or, by email:
customercare@bupa.com.hk
8. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any personal information access or
correction request.
9. For any enquiries about this Notice, please do not hesitate to contact our Customer Care helpdesk at 2517 5333.
10. Nothing in this Notice shall limit the rights of customers under the Ordinance.
1. In case of discrepancies between the English and Chinese versions of this Notice, the English version shall prevail. This Notice maybe amended by the Company
from time to time.
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