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Glossary of VHIS and Bupa terms

All the terms used in documents for our VHIS plans are standardised based on the Health Bureau's
requirements. However, our other Bupa insurance plans use some different terms with similar meanings.

This glossary lists some of the main differences in terms. Please refer to your Policy and Benefit Information or
Health Insurance Contract for a complete list of terms and their exact definitions.

VHIS term Bupa term What it means
Annual Benefit Limit Overall Annual Limit the maximum amount paid by Bupa for eligible
medical expenses in a policy year
Benefit Schedule Schedule of Benefits a list of the benefit items and maximum benefits
covered under the insurance policy
Day Case Procedure Day Case Surgery a surgical procedure, chemotherapy or

radiotherapy that is performed at a clinic or day-
case unit of a hospital, where an overnight stay is
not required

No similar term Hospital and Surgical Benefit |benefits described in Sections 3(a) to (I) of Part 6

of the Terms and Benefits of the Bupa MyBasic
VHIS Plan

Insured Person Member the person whose medical expenses are covered
by the insurance policy

Lifetime Benefit Limit Lifetime Limit the maximum amount paid by Bupa for eligible
medical expenses in the insured person's lifetime

Policy Contract the agreement with Bupa to provide insurance

including the full details of your benefits, terms,
conditions and exclusions

Policy Issuance Date No similar term the date the insurance policy is issued
Policy Effective Date Contract Effective Date the date the insurance policy is effective
No similar term Coverage Commencement [the date your coverage begins
Date
Policy Holder Subscriber the person who is the legal owner of the insurance
policy
Policy Schedule Membership Certificate the document showing the policy effective date,

renewal date, benefits, premium and personal
particulars of the policy holder and insured person

Policy Year Contract Year the 1-year period that the insurance policy is in
effect
Policy Number* Contract Number / the 16-digit number assigned to every insurance
Membership Number* policy
Policy and Benefit Health Insurance Contract a document containing the policy Terms and
Information* Conditions, supplements (if any), optional benefit

information (if any), Benefit Schedule and
Schedule of Surgical Procedures

Premium Loading No similar term an extra amount charged for insurance coverage
when there is an additional risk (eg, coverage for a
pre-existing condition)




Reasonable and Customary

Normal and Customary

the amount paid for a medical service in a
geographic area based on what providers in the
area usually charge for the same or similar
medical service

Renewal Date

Contract Anniversary Date

the date the insurance policy will be renewed; the
first renewal date is usually the first anniversary of
the Policy Effective Date

Schedule of Surgical
Procedures

Schedule of Surgical
Operations

a list of surgical procedures, where the operations
are classified as minor, intermediate, major or
complex

Standard Premium

Subscription

the monthly or yearly payment made for coverage
under the insurance policy

Standard Premium Schedule*

Table of Subscriptions*

the different amounts charged for an insurance
policy listed by the insured person's age

Terms and Benefits

No similar term

a term for the Terms and Conditions, Benefit
Schedule and related supplement(s) of a VHIS
Certified Plan

Terms and Conditions

No similar term

Part 1 to Part 8 or 9 (whichever is applicable) of a
VHIS Certified Plan

*These terms aren't officially defined by VHIS or Bupa in the Policy and Benefit Information or Health Insurance
Contract. They're included here because they are frequently used in policy documents.




